Position Title: Dementia Specialist | Care Coordinator

FLSA Designation: Hourly, Non-Exempt

Job Type: Part-time, flexible, 15 — 20 hours/week; occasional evening or weekend day as required.
Reports to: Executive Director

Job Summary

The Dementia Specialist | Care Coordinator provides direct support to Care Partners’ clients living with
Alzheimer’s disease, other dementias, or mild cognitive impairment, as well as their caregivers and
families. This position provides care coordination and caregiver support; and works with Care Partners
staff and volunteers in program development, training, education, and community outreach related to
dementia-capable care.

Essential Responsibilities

e Provides dementia-informed education, coaching, care coordination, resource
assistance, and advance care planning to Care Partners care coordination and
caregiver clients and their families, including intake, cognitive and functional
assessment support, person-centered goals, referrals and timely follow-up.

e Facilitates referrals from providers, shares program information, and connects
clients and families with appropriate services. Works closely with local and
regional health care providers to support continuity of care.

e Supports clients and families in understanding dementia and mild cognitive
impairment, navigating changes in memory, communication, behavior, safety,
caregiver stress, and planning for future care needs.

e Maintains accurate, timely, and confidential client records.

e In conjunction with CP’s Program Coordinator, facilitates placement of
companion and respite volunteers and provides oversight.

e With the Executive Director, provides direction and oversight for Care Partners’
client support programs, including support groups, respite programming, and
client education.

e Works collaboratively with Care Partners staff, volunteers, and stakeholders to
develop dementia-capable protocols and training for Care Partners programs
and volunteers, including approaches that promote dignity, safety,
communication, and caregiver support.

e Facilitates support groups related to caregiving, memory loss, and aging.

Key Skills

e Person-centered dementia communication, including validation, redirection,
strengths-based engagement, and respectful response to changing needs.

e Caregiver coaching, education, emotional support, and connection to community
resources.

e Dementia-capable care planning, including assessment support, goal setting,
safety planning, advance care planning, and coordination with health care and
community partners.
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e Comfort with creating a safe and empowering space for support groups.
e Ability to train and support volunteers and staff in dementia-informed practices
that promote dignity, safety, inclusion, and quality of life.

Qualifications

Required:

e Experience working with older adults, people living with dementia or mild
cognitive impairment, and family caregivers.

e Commitment to Care Partners’ mission and vision, with a passion for supporting
clients and families through aging, serious illness, memory loss, caregiving, and
end-of-life experiences.

e Ability to work independently and collaboratively as part of a team.

e Demonstrated excellence in organizational, interpersonal, written, and verbal
communication skills.

e Experience conducting assessments and developing care plans.

e Knowledge of dementia progression, person-centered dementia care practices,
caregiver education, and local or regional resources for memory loss and
cognitive impairment.

e Demonstrated ability to maintain confidentiality.

e Degree, education, or equivalent experience in nursing, social work, social
services, health education, gerontology, or a related field.

e Current Minnesota driver’s license and access to a vehicle for travel to client
homes.

Preferred:

e Experience delivering services to older adults in home, community, health care,
or social service settings.

e Experience facilitating support groups, caregiver education, volunteer training,
or community education.

e Knowledge of community agencies, programs, and resources available for older
adults, people living with dementia, and family caregivers.

e Experience with caregiver support, including lived experience as a caregiver.

e Experience with program development, quality improvement, or community
outreach.

e Familiarity with palliative care, serious illness support, end-of-life care practices,
and related community resources.

e Geriatric nursing, social work, social services, or related professional background.

Travel and Availability
This position requires local travel to client homes and community partner locations. Very occasional
evening or weekend availability may be required for support group or community education needs.

Equal Opportunity Statement

Care Partners is committed to providing an inclusive and welcoming environment for clients, volunteers,
staff, and applicants. We encourage applications from individuals with diverse backgrounds and
experiences.

July 2026



